
FTR User Guide 
 
After downloading the Court recordings zip file from surpriseaz.gov/3821, unzip/extract all of the .trm and .trs 
files from the zipped folder. Visit the FTR Web Player website at 
https://www.fortherecord.com/products/ftrwebplayer/ to create a free online account, access the FTR Web 
Player and listen to your selected court recordings. 
 
Select “Login” from the FTR Web Player home page (image 1). Click the “Create an Account” button (image 2) 
and enter your first name, last name and email to proceed. 
 

 

 
 
 

https://www.surpriseaz.gov/3821
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Once logged in, select “Play your own Files” from the welcome menu (image 3). 
 

 
Click the “Select .TRM Files” button. This will open your computer’s file browser where you will navigate to the 
.trm and .trs files you unzipped/extracted in step one. Select all of the .trm and .trs files and click “Open”. (image 
4) 
 

 



 
Click the “Upload Recording” button. All files will be uploaded. 
 

 
 
After the upload process is complete, select “Play” to listen to the recordings. 
 

 
 
 

 
 


