Internal Audit Subcommittee Member Bios

Tammie Hollowell, CIO - Chair

Tammie Hollowell began her career working for financial institutions as an applications
developer and database architect designing and implementing major systems. She
owned her own business as a database consultant and website developer for several
years. Tammie came to the City as a Database Analyst in 2002 and was promoted to IT
Development Manager in 2005 and in 2011 Tammie became the City’s Chief Information
Officer (CIO), taking the helm of the Information Technology Department with 26 years
of IT experience. Among the department’s major responsibilities are providing

a secure, centralized network for computer and telephone technology, geographical
information, and application services to include a current project to implement a new
Enterprise Resource Planning (ERP) system.

Melissa Holdaway, Co-founder and Chief Executive Officer - 2nd Chair

Melissa Holdaway is the co-founder and Chief Executive Officer of Arizona Charter
Academy, an award winning accredited public charter school. Prior to moving to non-
profit education, Melissa was the director of underwriting for Insurers Administrative
Corporation where she managed the direction of two internal departments and satellite
offices in multiple states. Melissa earned a Bachelor’s degree in management and an
Executive MBA from Grand Canyon University. She was inducted into the Grand
Canyon University College of Business Hall of Fame in 2013. Melissa is passionate about
building community and chairs the Surprise Regional Chamber of Commerce Board,
serves on the Arizona Charter Schools Association’s and Grand Canyon University
College of Business Advisory Boards, Leadership West Alumni Council, and is an
Honorary Commander at Luke Air Force Base through fighter country partnership.
Melissa was recently named one of the Phoenix Business Journal's 2016 Outstanding
Women in Business, 2015 Business Leader of the Year from the Arizona Charter School
Association and the 2014 City of Surprise Citizen of the Year. Other awards include
Leadership West Alumnus of the year, Sun City Elks Citizen of the Year and Grand
Canyon University College of Business Inspirational Leadership Award.
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Councilmember Skip Hall

Skip Hall was elected to the City Council in an April 2008 special election in District 6
(Palo Verde) and re-elected to office in 2009 to a full term. Redistricting placed Skip in
the newly-configured District 5, and on August 27, 2013, he was elected to the District 5
seat. He was sworn in on January 1, 2014 to a four-year term and elected Vice Mayor for
one-year terms by the City Council in 2014 and 2011. Skip currently serves on the Water
Resource Planning; Development, Boards & Commissions and General Plan and Zoning
Code revision Sub-Committees. Skip is active with the City's Tourism Commission and
in promoting the City to local, regional and national organizations. He is active with the
Chamber of Commerce and the AZ TechCelerator to promote business growth. He
received a business degree from Seattle University. Skip is a Vietnam War Veteran and
was awarded the Bronze Star for his outstanding service 1969-1970.

Councilmember Roland F. Winters Jr.

Roland F. Winters Jr. was elected in the newly-configured District 1 (Acacia) on August
27,2013 and will serve a four-year term which began January 1, 2014. Roland earned a
degree in Business Administration and Pre Law at Fullerton College in Fullerton, Ca. He
earned a BA degree in Marketing Management from the University of California. He
worked thirty-five years at Hughes Air Craft Company in Fullerton, Ca. and also owned
and operated a photo studio in Fullerton and Placentia, Ca. He served on the State Board
of Directors for Californians for Disability Rights (CDR). He was appointed to the
Surprise Disability Advisory Commission by the City Council and served three years. In
2011, he was elected to the Board of Directors of his HOA in 2011 and in 2013 elected Vice
president by his peers.

Arden Engmark, Retiree

Arden Engmark having enjoyed a 34-year career with Pacific Telephone Co. in Los
Angeles, retired in 1982 and began selling real estate. He built up and managed a large
Century 21 office in that area. For the past 22 years, he haslived in Surprise. Arden was a
past president of the Sun Village HOA and has been a member of O.R.C.A. (Organized
Responsible Citizens Alliance) since 2011.

2500~
SURPRISE

ARIZONA

6/23/2016




Sharon Ward, Assistant Branch Manager

Sharon Ward is the Assistant Branch Manager of Amtrust Bank, a division of New York
Community Bank, where she has worked for the last 15 years. Prior to coming to the
Surprise branch in 2011, she was the Operations Field Specialist/Senior Branch Auditor
for the Arizona region and Customer Service Supervisor of the Sun City Amtrust
location. In 2006, Sharon was awarded as #1 CSS for Amtrust Bank where she and her
team led the company with customer referrals. In 1998, Sharon moved to Arizona from
southern Indiana where she worked for Scott County State Bank for 10 years. While
there, she held numerous positions within the bank and was responsible for reconciling
correspondent bank accounts. Since coming to the Surprise branch, Sharon has become
actively involved in the Surprise Regional Chamber of Commerce where she is chair of
the Women in Business committee as well as a member of the Diplomat and
Membership committees. In 2014, Sharon was named Volunteer of the Year for the
chamber during their annual Legacy Awards event. She is on the fundraising
committee for Eve's Place and recently joined the steering committee for the Boy's and
Girl's Club of Surprise.
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